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Abstract

Recently, unmanned terminals (kiosks) have greatly increased their scope of use by allowing orders or payments to be made
efficiently while replacing existing manpower. With the acceleration of digital transformation, the rate of kiosk installations has
soared, making it an important task to help all age groups easily use kiosks. In this study, based on the function of the game engine
and Hand Tracking technology, we developed content that can conduct kiosk education in a virtual world. The goal of this content is
to help users unfamiliar with kiosks confidently cope with real-world situations by experiencing visual and auditory stress caused
by waiting guests in virtual reality. To this end, two VR contents were developed. One is a simple kiosk experience content, and the
other is specialized content that causes visual and auditory stress. The experiment was divided into two groups: one group
experienced general VR content, while the other group experienced specialized VR content. After the experience, both groups
proceeded to place orders in an actual store. Survey results showed that 85% of the experimental group and 95% of the control
group were satisfied with the training. This confirms that the specialized experience described in this paper is effective for kiosk
education.
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Figure 4 Multiple Selection Example
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Figure 10 Survey Results on the Kiosk Frequency
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